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We are driven and committed to providing a quality product and service as a comprehensive supplier of aggregate
products, concrete products, waste management and supplementary site support services.

Our Goals;-

v

Financial Performance
To strive and maintain a financially robust profit-making venture which provides a foundation for the long-
term sustainability, development and evolution of a dynamic business.

Quality Products and Services
To strive for continuous improvement to maintain a high-quality product and service, which presents
excellent value for money in the market in which we compete.

Customer Satisfaction
To excel in anticipating and quickly responding to all customers expectations and needs.

Exceptional Employer
To sustain a working environment that attracts, retains and develops committed employees who can share

in the success of the company through job security and opportunities for personal development. To ensure
these opportunities are offered to all potential employees regardless of gender, race, age, beliefs or
disabilities.

Legislation Commitments
To ensure as a business we remain fully compliant with all relevant legislation.

Good Neighbour

To be a conscientious neighbour - ensuring that the operations of the company are assessed, planned,
implemented and controlled so as to limit any adverse effects on the environment and local community. We
will return something from our profits to the community, which supports us in the form of local sponsorship
when the occasion arises.

To Meet These Goals We Will Aim To;-

v

v
v

Deliver a friendly, prompt, responsive and professional service consistently through well-trained, competent
and motivated employees.

Search continuously for improvement through innovation and the adoption of up to date technology.

To maintain planning, decision-making and management systems that provides clear objectives, direction
and sense of purpose.

Foster a work ethos, which encourages respect for all individuals, teamwork and helpful courteous
interaction with customers.

Strive constantly to achieve agreed standards of quality and value for money.
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